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1.  AUTHORITY.

The Associations of REALTORS® (AORJUltiple Listing Service may maintain a
Multiple Listing Service (“MLS") or other “Servicégor the use of licensed real estate
Brokers and Salespersons and licensed or cerfifigaaisers under the terms of these
rules as from time to time amended.

2. PURPOSE.

A Multiple Listing Service is a means by which autiaed MLS Broker participants
establish legal relationships with other particigany making a blanket unilateral
contractual offer of compensation and cooperatioother Broker participants; by which
information is accumulated and disseminated to lereltthorized participants to prepare
appraisals, analyses and other valuations of realepty for bonafide clients and
customers; by which participants engaging in retdte appraisal contribute to common
databases; and is a facility for the orderly catieh and dissemination of listing
information among the participants so that they tmetyer serve their clients, customers,
and the public. Entitlement to compensation is mieite=d by the cooperating broker’s
performance as a procuring cause of the sale selea

3. THE AOR/MLS COMMITTEE.

The AOR/MLS shall be governed by its board of dives (hereinafter “Board of
Directors”) in accordance with its articles of imporation and its bylaws. Committees
may be established to perform such functions ashlmajelegated, but all actions of
committees shall be subject to the approval anfirceation of the Board of Directors.

4, PARTICIPATION AND AUTHORIZED ACCESS.

4.1 Participant. A participant is any individual who applies asdaccepted by the
MLS, meets and continues to meet all of the follmyviequirements of either a Broker
participant or an Appraiser participant as defibhetbw in Sections 4.1.1 and 4.1.2.

4.1.1 Broker Participant. A Broker participant is a participant who medtoa
the following requirements:

a. The individual or corporation, for whom the widual acts as a
Broker/officer, holds a valid California Real Est&roker’s license;

b. The individual is a principal, partner, corperafficer, or branch
office manager acting on behalf of a principal;

c. The individual or corporation for whom the inidival acts as a
Broker/officer and offers or accepts compensaitidine capacity of a
Real Estate Broker;

d. The individual has signed a written agreemeiatide by the rules and
data integrity standards of the MLS in force at tirae and as from
time to time amended;

e. The individual pays all applicable MLS fees; and

The individual has completed any required odéot program of no

more than eight (8) classroom hours within nin€g) (days after

access has been provided. Failure to completesthered orientation
shall result in termination of all MLS privilegesless extensions have

—h
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been granted by applicant’s service center or AGESM

4.1.2 Appraiser Participant. An Appraiser participant is a participant who
meets all of the following requirements:

a.

b.

The individual holds a valid California Appraisecertification or
license;

The individual is a principal, partner, corperafficer, or branch

office manager acting on behalf of a principal;

The individual has signed a written agreemeamtoide by the rules and
data integrity standards of the MLS in force at tirae and as from
time to time amended;

The individual pays all applicable MLS fees; and

The individual has completed any required oatoh program of no
more than eight (8) classroom hours within nin&@) (days after
access has been provided. Failure to completesthered orientation
shall result in termination of all MLS privilegeslass extensions have
been granted by applicant’s service center or AGESM

4.1.3 Redundant Participant Qualifications. Participant type (Broker or
Appraiser) must be selected during applicatiorpfticipation. A participant
with both a California Real Estate Broker’s liceasel a California Appraiser's
certification or license must join as a “Brokert@apant” to be a listing broker
(see Section 4.7), cooperating broker, or SellingkBr (see Section 4.8).

4.2 Subscriber. A Subscriber is an individual who applies anddsepted by the
AOR/MLS, and meets and continues to meet all ofalewing requirements of either a
R.E. Subscriber or Appraiser Subscriber as defoeow in sections 4.2.1 and 4.2.2:

4.2.1 R.E. Subscriber. A R.E. Subscriber is a Subscriber who meetsfdte

following requirements:

a.

b.

The individual holds a valid California realastsalesperson’s or
broker’s licensee;

The individual is employed by or affiliated asindependent
contractor with a Broker Participant;

The individual has signed a written agreemeamtoide by the rules and
regulations of the service in force at that timd aa from time to time
amended;

The individual pays all applicable MLS fees; and

The individual has completed any required oaoh program of no
more than eight (8) classroom hours within nin€@) (days after
access has been provided.

4.2.2 Appraiser Subscriber. An Appraiser Subscriber is a Subscriber who

meets all of the following requirements:

a.

b.

The individual holds a valid California realastappraisers
certification or license;

The individual is employed by or affiliated asindependent
contractor with an Appraiser Participant;
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c. The individual has signed a written agreemeiatbide by the rules and
regulations of the service in force at that timd aa from time to time
amended,;

d. The individual pays all applicable MLS fees; and

e. The individual has completed any required oagon program of no
more than eight (8) classroom hours within thi@@)(days after access
has been provided.

4.2.3 Redundant Subscriber Qualifications.Subscriber type (R.E. or
Appraiser) must correlate to the participant tywesubscriber who is both a
California Real Estate Licensee and a Californiifed or licensed Appraiser
must join as a “R.E. subscriber,” unless the eniplpyr affiliated participant is
an Appraiser participant.

4.3 Clerical Users. Individuals (whether licensed or unlicensed) urtbe direct
supervision of an MLS participant or subscribet fhexrform only administrative and
clerical tasks that do not require a real estaambe or an Appraiser’s certificate or
license. Each participant and subscriber shalligeothe AOR/MLS with a list of all
Clerical Users employed by or affiliated as indegeri contractors with the participant
or subscriber and shall immediately notify the A®IRS of any changes, additions, or
deletions from the list.

4.4 Registered Assistant Accesdndividuals (whether licensed or unlicensed) thed u
the MLS for clerical tasks such as entering lissiagd/or searching the database and are
under the direct supervision of a participant, stiber or Appraiser, may be given
access to the MLS by a unique and individual pase.c The Assistant pass code will be
directly linked to the Assistant’s employer andl\wi terminated if said employer should
become inactive in the MLS. An Assistant must a€hte the following requirements:

4.4.1 The Assistant fees will be up to date as set foytthe service center or
AOR/MLS that their employer participates at;

4.4.2 The Assistant will have signed a written agreentetbide by the rules
and regulations of the service center or AOR/ML8 @il be required to either
attend MLS orientation or pass a standardizedasiinistered by staff covering
the service center or AOR/MLS rules and regulations

4.4.3 The Assistant will only relay MLS information togin employer and not a
members of the public or other service center oRAMLS participants,
subscribers or Appraisers (this does not prohidginised assistants from
performing duties of a real estate licensee oraiper licensee outside of the
MLS as long as the duties performed do not involat retrieved from the
service center or AOR/MLS database);

4.4.4 The Assistant may not be identified as an agenbntact person for a
property listed with the service center or AOR/MLS;

4.4.5 Assistants may be eligible for lockbox access sesjiunless otherwise

prohibited, and are prohibited from using any otbeaticipant, subscriber or
Appraiser’s access device.
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4.5 Notification of Licensees Each participant shall provide the AOR/MLS watltist

of all real estate licensees or certified or li@h8ppraisers employed by or affiliated as
independent contractors with such participant @hwuch participant’s firm and shall
immediately notify the AOR/MLS of any changes, diddis, or deletions from the list.
This list shall include any licensees under anykBrassociate affiliated with the
participant.

4.6 Participation Not Transferable. Participation in the MLS is on an individual b&asi
and may not be transferred or sold to any corpmmafirm, or other individual. Any
reimbursement of MLS fees is a matter of negotiatietween those transferring the
business or determined by internal contract arnauege: within the firm. However,
providing the first participant consents, the AORS/shall allow a firm to designate a
different person as a participant within the firitheut additional initial participation
fees. The AOR/MLS may charge an administrativefdeehis service of reassigning
participants within a firm.

4.7 Listing Broker Defined. For purposes of these MLS rules, a listing broger
Broker participant who is also a listing agent erebd in California Civil Code Section
1086 who has obtained a written listing agreemgmnwiich the Broker has been
authorized to act as an agent to sell or leasprthygerty or to find or obtain a buyer(s) or
tenant(s). Whenever these rules refer to thetjdtroker, the term shall include the R.E.
subscriber or a Licensee acting for the listingkbrdout shall not relieve the listing
broker of responsibility for the act or rule spéesif

4.8 Cooperating Broker or Selling Broker Defined. For purposes of these MLS rules,
a cooperating broker or Selling Broker is a Brgbaiticipant who is also a selling agent
as defined in California Civil Code Section 1086ovdtts in cooperation with a listing
broker to accept the offer of compensation andibagency to find or obtain a buyer(s)
or tenant(s). The cooperating broker or Sellingker may be the agent of the buyer(s)
or, if subagency is offered and accepted, may éagent of the seller(s). Whenever
these rules refer to the cooperating broker oiirgeBroker, the term shall include the
R.E. subscriber or Licensee acting for the Coopregair Selling Broker but shall not
relieve that Broker participant of responsibility the act or rule specified.

4.9 Appraiser Defined. For purposes of these MLS rules, an Appraisanif\ppraiser
participant, Appraiser subscriber, or a licensedestified Appraiser acting for the
Appraiser participant or Appraiser subscriber. Wéher these rules refer to the
Appraiser, the term shall also include the Apprassiscriber or a licensed or certified
Appraiser employed by or affiliated as an indep@ndentractor with the firm that
employs the Appraiser but shall not relieve thaprsiser participant of responsibility for
the act or rule specified.

5. MLS FEES AND CHARGES.
5.1 Service Fees and ChargeS.he AOR/MLS Board of Directors shall establish a
schedule of MLS fees applicable to the MLS, whidiyrmclude the following service

fees and charges:

5.1.1 Initial Participation and/or Application Fee. Applicants for MLS
services may be assessed initial participationcaragiplication fees.
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5.1.2 Recurring Participation Fee. The recurring participation fee of each
Broker participant shall be an amount equal tdféleeset for each individual
times the total number of (1) the Broker participgtus (2) the number of
Salespersons who have access to and use of thewhie®her licensed as
Brokers or as Salespersons, who are employed affileted as independent
contractors with such participant or the particifgfirm. If more than one
principal Broker in the same firm elects to be gipigpant, the number of
Salespersons in the firm will only be used onceailculating the recurring
participation fees. A Broker participant is notigated to pay recurring
participation fees or other MLS fees and chargesdal estate licensees
affiliated with the participant or the participamfirm if such licensees work out
of a branch office of the participant or the papidnt’s firm that does not
participate in or otherwise use the MLS.

The recurring participation fee of each Appraisantipipant shall be an amount
times the total number of (1) the Appraiser pgotait, plus (2) the number of
Appraisers who have access to and use of the Mbh8,are employed by or
affiliated as independent contractors with suchigipant or the participant’s
firm. If more than one principal Appraiser in th&mne firm elects to be a
participant, the number of Appraisers in the firfil @nly be used once in
calculating the recurring participation fees. Apphaiser participant is not
obligated to pay recurring participation fees drestMLS fees and charges for
licensed or certified Appraisers affiliated wittetparticipant or the participant’s
firm if such Appraisers work out of a branch offiakthe participant or the
participant’s firm that does not participate inotherwise use the MLS.

5.1.3 Listing Fee A listing fee may be charged for each listingmitted to the
MLS.

5.1.4 Publication Fees.The participant shall be responsible for pubiwatees
for each MLS publication the participant wishesgase. The participant may
not obtain more MLS publications than the total bemof subscribers affiliated
with the participant where applicable.

5.1.5 Computer Access FeesThe recurring computer access fee for each
participant shall be an amount established andoapprby the AOR/MLS Board
of Directors equal to the total number of subsastznd Salespersons licensed or
certified as Appraisers, Brokers, or Salespersshe,are employed by or
affiliated as independent contractors with suchigipant.

5.1.6 Certification of Nonuse Participants may be relieved from payment
under Sections 5.1.2 and 5.1.5 hereunder by dedity the AOR/MLS that a
licensed or certified person in the office is ereghgolely in activities that do not
require a real estate license or certificationricd, etc.), or that the real estate
licensee or licensed or certified Appraiser wilt nge the MLS or MLS
compilation in any way. In the event a real estatensee or Appraiser is found
in violation of the nonuse certification, the paipiant shall be subject to all MLS
fees dating back to the date of the certificatidhe participant and subscriber
may also be subject to any other sanction imposedidlation of MLS rules,
including, but not limited to, a citation and susgien or termination of
participation rights and access to the MLS.
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6.

7.

5.1.7 Other Fees Other fees that are reasonably related to teeatipn of the
MLS may be adopted.

5.2 Responsibility for Fees.In the event thAOR/MLS allows for direct billing or
payment by a subscriber for fees under these rsles$, fees shall be the exclusive
obligation of that subscriber regardless of whethmh subscriber becomes affiliated
with a different participant. If the MLS does radtow for direct billing or payment by a
subscriber for MLS fees, such fees shall be theomesibility of the participant with

whom the subscriber was affiliated with at the tittne MLS fees were incurred. This
section does not preclude in any way the abilitpaticipants to pursue reimbursement
of MLS fees from current or past subscribers ardtablish agreements with subscribers
regarding payment or reimbursement of MLS fees.

REGIONAL AND RECIPROCAL AGREEMENTS.

The AOR/MLS Board of Directors may approve and et regional or reciprocal
agreements with AORs or MLS corporations ownedowegned solely by AORs or
licensed real estate brokers to allow the other Ma&icipants and subscribers access to
the MLS in exchange for comparable benefits tgpdmicipants and subscribers of this
MLS. In the event of such agreements, the pagitipand subscribers agree to abide by
the respective rules of the other MLSs receiving jpublishing a listing pursuant to such
agreements and to abide by such rules when acgebsither databases or datasets.

LISTING PROCEDURES.

7.1 Listings Subject to Rules and Regulations ohé MLS. Any listing filed with the
MLS by a Broker participant or R.E. subscribertbjsct to the rules of the MLS.

7.2 Types of Listings; Responsibility for Classifiation. The MLS shall accept
exclusive right to sell, exclusive agency, opeml probate listings as defined in
California Civil Code Section 1086, et seq., anctiam listings that satisfy the
requirements of these MLS rules. As used in thelss, “probate” includes
conservatorships, guardianships, and similar ptiggeproceedings in the Superior Court
of California. Exclusive right to sell listingsahcontain any exceptions whereby the
owner need not pay a commission if the properspld to particular individuals shall be
classified for purposes of these rules as an eixeluight to sell listing but the listing
broker shall notify all participants of the excepis. It shall be the responsibility of the
Broker participant and R.E. subscriber to propeldgsify the type of listing, and if
necessary, obtain a legal opinion to determinetineect classification. By classifying
the type of listing, the listing broker certifidsat the listing falls under the legal
classification designated. The MLS shall have ffimaative responsibility to verify the
listing type of any listing filed with the MLS. Hkever, the MLS shall have the right to
have legal counsel make a determination as tolaissification of the listing type, and if
the listing broker does not reclassify it accortinthe MLS shall have the right to reject
or remove any such listing that it determines fglsepresents the classification of listing

type.

7.2.1 Scope of Service; Limited Service Listingd.imited Service listings are
listings whereby the listing broker, pursuant te listing agreement, will not
provide one, or more, of the following services:
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provide cooperating brokers with any additianedrmation regarding

the property not already displayed in the MLS Imstéad gives

cooperating brokers authority to contact the s@jatirectly for
further information;

b. accept and present to the seller(s) offers tohase procured by
cooperating brokers but instead gives cooperatiolgdrs authority to
present offers to purchase directly to the seler(s

c. advise the seller(s) as to the merits of offergurchase;

d. assist the seller(s) in developing, communigatim presenting
counter-offers; or

e. participate on the seller(s) behalf in negairagileading to the sale of

the listed property.

Said Limited Service listings will be identified thian appropriate code or
symbol (e.g. “LS”) in MLS compilations so potent@operating brokers will be
aware of the extent of the services the listingeeravill provide to the seller(s),
and any potential for cooperating brokers beingds& provide some or all of
these services to listing broker’s clients, prmirtitiating efforts to show or sell
the property.

7.2.2 Scope of Service; MLS Entry-Only Listings.MLS Entry-Only listings
are listings whereby the listing broker, pursuarthi listing agreement, will not
provide any of the following services:

a. provide cooperating brokers with any additianfdrmation regarding
the property not already displayed in the MLS Imstéad gives
cooperating brokers authority to contact the s@jatirectly for
further information;

b. accept and present to the seller(s) offers tohase procured by
cooperating brokers but instead gives cooperatiolgdrs authority to
present offers to purchase directly to the seller(s

c. advise the seller(s) as to the merits of offergurchase;

d. assist the seller(s) in developing, communigatim presenting
counter-offers; or

e. participate on the seller's(s’) behalf in negtitins leading to the sale
of the listed property.

Said MLS Entry-Only listings will be identified viitan appropriate code or
symbol (e.g. “EO") in MLS compilations so potenti@operating brokers will be
aware of the extent of the services the listingeeravill provide to the seller(s),
and any potential for cooperating brokers beingdgsk provide some or all of
these services to listing broker’s clients, prmirtitiating efforts to show or sell
the property.

7.2.3 Scope of Service; Legal ObligationsThe scope of service classifications
set forth in these rules do not alter any obligetiotherwise imposed on real
estate licensees under California law, including&®tment of Real Estate
Regulations, statutory law and common law. The Mle&ceptance or
publication of listings eligible for MLS submissiégmno way constitutes a
validation that said obligations have been met.
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7.3 Types of PropertiesResponsibility for Classification The MLS shall accept
listings that satisfy the requirements of thesegan the following types of property:

7.3.1 Residential

7.3.2 Residential Lease
7.3.3 Residential Income
7.3.4 Lots and Land

7.3.5 Mobile Home

7.3.6 Commercial

7.3.7 Commercial Lease
7.3.8 Business Opportunity

It shall be the responsibility of the Broker papant and R.E. subscriber to properly
classify the type of property listed, and if neeggsobtain a legal opinion to determine
the correct classification. By classifying theayaf property listed, the listing broker
certifies that the listing falls under the clagsition designated. The MLS shall have no
affirmative responsibility to verify the propertype of any listing filed with the MLS.
However, the MLS shall have the right to have legainsel make a determination as to
the classification of the property type, and if liséing broker does not reclassify it
accordingly, the MLS shall have the right to rejectemove any such listing that it
determines falsely represents the classificatiqoroperty type listing.

7.4 Compliance with California and Federal Law Notwithstanding any other
provision of these MLS rules to the contrary, theSvshall accept any listing that it is
required to accept under California or federal law.

7.5 Mandatory Submission. Broker participants shall input exclusive rightsell or
exclusive agency listings on 1-4 units residermialperty types, and vacant lots located
within the service area of the MLS within 48 ho(gzcepting weekends, holidays, and
postal holidays) of the start date of the listir@nly those listings that are within the
service area of the MLS must be input. Entry afrofistings or listings of property
located outside the MLS’ service area (see Segtidhis not required by the MLS, but
may be input at the Broker participant’s optiohthk listing is submitted, it is
automatically subject to the AOR/MLS rules and datagrity standards.

7.6 Exempted Listings. If the seller(s) refuses to permit the listindotodisseminated
by the MLS, within 48 hours (excepting weekendsdidays, and postal holidays), the
listing broker shall submit to the MLS a certificat signed by the seller(s) that the
seller(s) does not authorize the listing to beafiisated by the MLS.

7.7 Service Area.The AOR/MLS shall service the area common ta¢hetorial
jurisdiction of the AOR/MLS. At the option of tHeOR/MLS, the MLS may adopt a
policy to accept listings of properties locatedsile the territorial jurisdiction of the
AOR/MLS. If the AOR/MLS have entered into regioMlLS agreements or a regional
MLS corporation with other MLSs and have enlardezigervice area as part of the
agreement, submission of the type of listings djgetin data integrity standards is
mandatory for the enlarged service area covergtidogombined territorial jurisdictions
of the AOR's signatories to the regional MLS agreenor part of the regional MLS
corporation.
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7.8 Change of Listing Information Listing brokers shall submit any change intigti
information, including the listed price or otherclge in the original listing agreement, to
the MLS within 48 hours (excepting weekends, hgligdand postal holidays) after the
authorized change is received by the listing brolgyr submitting such changes to the
MLS, the listing broker represents that the listhogitract has been modified in writing to
reflect such change or that the listing brokerdtatained other legally sufficient written
authorization to make such change.

7.9 Withdrawal of Listing Prior to Expiration . Listings of property may be

withdrawn from the MLS by the listing broker befdhe expiration date of the listing
agreement provided the listing broker has receivetien permission from the seller(s)

to withdraw the listing. The AOR/MLS may requiteetlisting broker to provide a copy

of such written permission. Sellers do not haeetthilateral right to require the MLS to
withdraw a listing without the listing broker’s amurrence. However, the AOR/MLS
reserves the right to remove a listing from the MilzBabase if the seller(s) can document
that his or her listing agreement with the listbrgker has been terminated or is invalid
or for other legally sufficient reasons in the detimation of the MLS.

7.10 Contingencies Any contingency or condition of any term in stitig shall be
specified and noticed to the participants.

7.11 Detail on Listings Filed With the MLS. Electronically input data or a property
data form, when filed with the MLS by the listingoler, shall be complete in every
detail as specified on the property data form,udicig full gross listing price,
termination date, compensation offered to othekBrgarticipants, and any other item
required to be included as determined by the AORENBloard of Directors. Property
data forms may be returned if incomplete, and ifazmnpleted and returned within 48
hours (excepting weekends, holidays, and postaddnd) from the day the incomplete
property data form was returned to the listing lerokhe Broker participant and R.E.
subscriber may be subject to penalties for faitareubmit the completed property data
form in a timely manner.

7.12 Unilateral Contractual Offer; Subagency Optimal. In filing a listing with the
AOR/MLS, the Broker participant makes a blanketateral contractual offer of
compensation to the other MLS Broker participantstiieir services in selling the
property. Except as set forth in Rule 7.15 belowwrsuant to California Civil Code
Section 1087, a Broker participant must specify s@ampensation to be paid to either a
buyer’s(s’) agent or a subagent and the offer aimensation must be stated in one or a
combination of, the following forms (1) a percerdaf the gross selling price; or (2) a
definite dollar amount. The amount of compensatiffered through the MLS may not
contain any provision that varies the amount of gensation offered based on conditions
precedent or subsequent or on any performanceitactr event. Furthermore, the
AOR/MLS reserves the right to remove a listing friima AOR/MLS database that does
not conform to the requirements of this sectiori.th& Broker participant’s option, a
Broker participant may limit his or her offer ofrapensation to buyer's(s’) agents only,
to subagents only, or make the offer of compensatidoth. Any such limitations on

the contractual offer of compensation must be $jigelcbn the property data form and in
the MLS. The amount of compensation offered togosiyagents or subagents may be
the same or different but must be clearly specifiedhe property data profile sheet.
Broker participants wishing to offer subagencytte ¢ther MLS Broker participants
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must so specify on the property data profile shedton the MLS, otherwise the offer of
compensation does not constitute an offer of suage

7.13 Acceptance of Contractual Offer.The Broker participant’s contractual offer
(with or without subagency) is accepted by theigigdnt/Selling Broker by procuring a
buyer(s) which ultimately results in the creatidrasales or lease contract. Payment of
compensation by the participant/listing brokertte participant/cooperating broker under
this section is contingent upon either (1) thelfatasing, or (2) the participant/listing
broker’s receipt of monies resulting from the s&dis’) or buyer’s(s’) default of the
underlying sales or lease contract. Notwithstagdiis section, the listing broker and/or
cooperating broker shall still retain any remediesy may have against either the
buyer(s) or seller(s) due to a default under thmseof the purchase agreement, listing
agreement, or other specific contract. Any disfiagtisveen participants arising out of
this section shall be arbitrated under Local AOReRUC.A.R. Interboard Arbitration
Rules, or Section 16 of these rules and shall eadmsidered an MLS rules violation.

7.14 Consent to Act as Dual AgentBy offering compensation and/or subagency to
Broker participants, the listing broker is raattomatically representing that the seller(s)
have consented to the cooperating broker actirmgcesl agent representing both the
buyer(s) and the seller(s). No cooperating brekail act as both an agent of the
buyer(s) and the seller(s) without first contactihg listing broker and ascertaining that
the seller(s) have consented to such dual agency.

7.15 Estate Sale, Probate, Bankruptcy, Auctiorand Lender Approval Listings.

7.15.1 Probate and Bankruptcy Listings.Compensation offered through
AOR/MLS to cooperating brokers on probate or baptaylistings is for the
amount published therein as long as the cooperhtimker produces the contract
which is ultimately successful and confirmed by ¢bert, if court confirmation

is required. In the event the contract producethbycooperating broker is
overbid in court and the overbid contract is canéd, the original cooperating
broker shall receive the amount of compensationipé as “unconfirmed
cooperating broker’'s compensation” or “u.c.b.”lwe fproperty data profile sheet
and on the MLS. For probate listings, the compgmsaffered through the

MLS under these rules and this section shall beidened an agreement as
referred to in California Probate Code Section B0d6d is specifically intended
to supersede any commission splits provided bytstas permitted in Section
10165. This section contemplates that probateban#ruptcy judges have broad
discretion and therefore is not intended as a geesof a specific result as to
commissions in every probate or bankruptcy sale.

7.15.2 Lender Approval Listings Compensation offered through the MLS to
cooperating brokers on listings which require lerafgproval (commonly
referred to as “short sale” listings) is for theaamt published therein unless the
listing broker indicates on the MLS the followin(@) the fact that the sale and
gross commission are subject to lender approvaljlanthe amount or method
by which the compensation offered through the Mlilslve reduced if the
lender reduces the gross commission.

7.15.3 Auction Listings. Compensation offered through the AOR/MLS to
cooperating brokers on listings which are offergabction is for the amount
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published therein unless the listing broker indisah the AOR/MLS that the
sale and gross commission are based upon sales fiie listing price in the
AOR/MLS shall be the reserve or minimum bid and nstgte “compensation to
cooperating agent for a successful bid only” inAlgent/Private Remarks only.
Auction listings shall have written listing conttacas required by the
AOR/MLS, including terms and conditions of auctipnovided to the
AOR/MLS. The Public Remarks must contain the felloy: “The List Price is
the reserve or minimum bid subject to the sellstjsicceptance.”

7.16 Changes to Offer of Compensation to All BrokeParticipants. The listing

broker may, from time to time, adjust the publiskethpensation offered to all MLS
Broker participants with respect to any listingdhanging the compensation offered on
the MLS or providing written notice to the MLS ¢t change. Any change in
compensation will be effective after the changaublished in the MLS, either through
electronic transmission or printed form, whichewecurs first. The listing broker may
revoke or modify the offer of compensation in acsaas to any individual Broker
participant in accordance with general contraaigples and subject to applicable law,
but in no event shall the listing broker revokevardify the offer of compensation
without the cooperating broker’s consent later ttiemtime the cooperating broker

(a) physically delivers or transmits by fax or ednt@the listing broker a signed offer
from a prospective buyer(s) or tenant(s) to purelmdease the property for which the
compensation has been offered through the MLS))andtifies the listing broker in
person or by telephone, fax, or e-mail that thepeoating broker is in possession of such
a signed offer and is awaiting instructions from listing broker as to the manner of
presentation or delivery of that offer. Any indagdent advance revocations, or
modifications of the offer or agreements betweeal Rstate Brokers, are solely the
responsibility of such Brokers and shall not bensitiied to, published by, or governed in
any way by the MLS.

7.17 Broker Participant or R.E. Subscriber as Primipal. If a listing broker or
subscriber has any interest in a property, thmtjsthich is disseminated through the
MLS shall contain a disclosure of that interestlos MLS.

7.18 Multiple Unit Properties. All properties which are to be sold or which iy

sold separately must be indicated individuallyna MLS and will be published
separately. When part of a listed property has Isedd, the listing broker shall input the
appropriate changes on the MLS within 48 hoursdpting weekends, holidays, and
postal holidays).

7.19 Expiration, Extension, and Renewal of Listing. Listings shall be removed from
the MLS database on the expiration date specifiethe listing unless the listing is
extended or renewed by the listing broker. Thenlisbroker shall obtain written
authorization from the seller(s) before filing aaxtension or renewal of a listing. Any
renewals or extensions received after the expivatate of the original listing shall be
treated as a new listing and will be subject to faeg applicable to new listings. The
calculation of Days on Market (DOM) is based onRHeS #. The calculation of
Cumulative Days on Market (CDOM) is based on APdf #ddress and will accumulate
until a change of ownership has occurred or thpgnty is not available for sale and no
Listing Agreement is in effect for a period of 9@yd or more. At any time and for any
reason, the MLS has the right to request a coplgeoeller's(s’) written authorization to
extend or renew a listing. If a listing brokerégjuested to provide a copy of such
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authorization and does not do so within forty-ei@t8) hours (excepting weekends,
holidays, and postal holidays) of the requestjigtieg shall be subject to immediate
removal from the MLS.

7.20 Listings of Participants or Subscribers Suspeled, Expelled, or Resigned.

7.20.1 Failure to Pay MLS Fees; ResignationWhen a participant or
subscriber of the MLS is suspended or expelled fitoenMLS for failure to pay
MLS fees or charges, or if the participant or subst resigns from the MLS, the
MLS shall cease to provide services to such pagiui or subscriber, including
continued inclusion of listings in the MLS compitat of current listing
information. In the event listings are removedhirthe MLS pursuant to this
section, it shall be the sole responsibility of gaeticipant to notify the sellers(s)
that the property is no longer listed in the MLS.

7.20.2 Violations of MLS Rules.When a patrticipant or subscriber is suspended
or expelled from the MLS for a violation of the Mlt@les, the AOR/MLS shall
cease to provide MLS services to such participastbscriber except that the
listings in the MLS at the time of suspension godgion shall, at the suspended
or expelled participant’s option, be retained i@ MLS compilation of current
listing information until sold, withdrawn, or expii, and shall not be renewed or
extended by the MLS beyond the termination dath@listing agreement in

effect when the expulsion became effective. Inethent listings are removed

from the MLS pursuant to this section, it shallthe responsibility of the
participant to notify the seller(s) that the prapés no longer listed in the MLS.

7.21 No Control of Commission Rates or Fees Chargdy Participants. The
AOR/MLS shall not fix, control, recommend, sugg®stmaintain commission rates or
fees for services to be rendered by participaRtsther, the AOR/MLS shall not fix,
control, recommend, suggest, or maintain the diwisif commissions or fees between
cooperating participants or between participantsram-participants.

7.22 Dual or Variable Rate Commission ArrangementgListing Broker Advantage).
The existence of a dual or variable commissionngeanent shall be disclosed by the
listing broker by a key, code, or symbol as regllrg the MLS. A dual or variable rate
commission arrangement is one in which the se)lenswner agrees to pay a specified
commission if the property is sold by the listimpker without assistance and a different
commission if the sale results through the effofta cooperating broker, or one in which
the seller(s) or owner agrees to pay a specifieshazigsion if the property is sold by the
listing broker either with or without the assistaraf a cooperating broker and a different
commission if the sale results through the effofta seller. The listing broker shall, in
response to inquiries from potential cooperatirmkbrs, disclose the differential that
would result in either a cooperative transactigratiernatively, in a sale that results
through the efforts of the seller(s) or ownerthé cooperating broker is representing a
buyer(s) or lessee(s), the cooperating broker thest disclose such information to his or
her client before the client makes an offer to pase or lease.

7.23 Right of Listing Broker and Presentation of @unter-Offers. The listing broker
has the right to participate in the presentatioarof counter-offer made by the seller(s)
or lessor(s). The listing broker does not haverigig to be present at any discussion or
evaluation of a counter-offer by the buyer(s) aske(s) (except where the cooperating
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broker is a subagent). However, if the buyer(dgssee(s) give written instructions to
the cooperating broker that the listing brokerm®present when a counter-offer is
presented, the listing broker has the right toyaf the buyer’'s(s’) or lessee’s(s’)
written instructions.

8. DOCUMENTATION; PERMISSION; ACCURACY OF INFORMATI ON.

8.1 Listing Agreement and Seller’'s PermissionPrior to submitting a listing to the
MLS, the listing broker shall obtain the writtenragment of the seller(s) expressly
granting the listing broker authority to:

a. file the listing with the MLS for publication dmlissemination to those

authorized by the MLS;

act as an agent for the seller(s);

abide by the rules of the MLS;

provide timely notice of status changes of tbinlg to the MLS;

provide sales information, including sellingcerito the MLS upon sale of the

property for publication and dissemination to thasthorized by the MLS;

and

f. publish sales information after the final clasiof a sales transaction in
accordance with these MLS rules (See Section 10.1).

®ooo

8.2 Written Documentation. Listing brokers filing listings with the MLS shdihve a
written listing agreement with all necessary signed in their possession. Only listings
that create an agency relationship between therglland the participant are eligible for
submission to the MLS. By submitting a listinghe MLS, participants and subscribers
represent that they have in their possession stittenvagreements establishing agency
and the represented type of listing agreement. ADB/MLS shall have the right to
demand a copy of such written listing agreemendsvanify the listing’s existence and
adequacy at any time. The AOR/MLS shall also tiheaight to demand a copy of
seller’s written authorization required under thades. If the participant or subscriber
fails to provide documentation requested by the A@IES within 48 hours (excepting
weekends, holidays, and postal holidays), the AQESMhall have the right to
immediately withdraw any listings from the databasaddition to disciplining the
participant and subscriber for a violation of ML#es.

8.3 Accuracy of Information; Responsibility for Accuracy. By inputting information
into the MLS computer database, the listing brokeresents that the information input
is accurate to the best of the listing broker'swdgalge. The listing broker shall use
good faith efforts to determine the accuracy ofitfiermation and shall not submit or
input information which the listing broker knowshie inaccurate. Upon receipt of the
first publication or electronic transfer by the MbSsuch information, the listing broker
shall make all necessary corrections. The MLS ngnablishes the MLS information
and has no affirmative responsibility to verify thecuracy of the MLS information. The
AOR/MLS, however, reserves the right to requirdipgrants and subscribers to change
their MLS information if the AOR/MLS is made awarkalleged inaccuracies in the
MLS information and the AOR/MLS determines thattsuaccuracies do in fact exist.

If a participant or subscriber fails to make neaegsr required corrections to their MLS
information, the participant and subscriber shadlemnify and hold harmless the
AOR/MLS for any claims, cost, damage, or losseduiting reasonable attorney fees and
court costs, incurred by the MLS as a result ohdadure. The AOR/MLS also reserves
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the right to remove information and listings frome tdatabase when it is clear that
inaccurate data has been entered, in additiorstopdining the participant and subscriber
for violations of the MLS rules. In no event witle AOR/MLS be liable to any
participant, subscriber, or any other party for antjrect, special, or consequential
damages arising out of any information publishetheMLS, and all other damages
shall be limited to an amount not to exceed the NHe3 paid by the listing broker.

8.4 Input Defined. All references or uses of the word “input” ske#io include
information which is submitted to the MLS for ingotthe MLS database by the
AOR/MLS staff, whether such information was provdde the AOR/MLS staff on a
“property data form” or otherwise.

8.5 Buyer, Seller, Purchase, and Sale Definedll references to the buyer(s) shall also
include tenant(s) and lessee(s). All referencdbdaeller(s) shall also include
landlord(s) and lessor(s). All references to apase shall also include a lease. All
references to a sale shall also include a lease.

9. SELLING PROCEDURES.

9.1 Showings and NegotiationsAppointments for showings and negotiations wiith t
seller(s) for the purchase of listed property fibeith the MLS shall be conducted through
the listing broker except under the following cimtstances:

a. the listing broker gives the cooperating brapacific authority to show and/or
negotiate directly with the seller(s), or

b. after reasonable effort and no less than 24dh¢lwe cooperating broker cannot
contact the listing broker or his or her represtardaHowever, the listing
broker, at his or her option, may preclude suchalinegotiations by the
cooperating broker by giving notice to all partanips through the MLS. In the
event all showings and negotiations will be conddcolely by the seller(s),
the listing broker shall clearly set forth suchtficthe listing information
published by the MLS.

9.2 Disclosing the Existence of OffersListing brokers, in response to inquiries from
buyers or cooperating brokers, shall, with thees&l(s’) approval, disclose the existence
of offers on the property. Where disclosure idatized, the listing broker shall also
disclose whether offers were obtained by the liglicensee, by another licensee in the
listing firm, or by a cooperating broker.

9.3 Availability to Show or Inspect. Listing brokers shall not misrepresent the
availability of access to show or inspect a ligteaperty.

9.4 Presentation of Offers The listing broker must make arrangements tegirethe
offer as soon as possible, or give the cooperdtioler a satisfactory reason for not
doing so. In the event the listing broker will da&t participating in the presentation of
offers, the listing broker shall clearly indicakéstfact in the listing information published
by the MLS.

9.5 Submission of Offers and Counter-OffersThe listing broker shall submit to the

seller(s) all offers and counter-offers until clugiunless precluded by law, governmental
rule, or expressly instructed by the seller(s)/lard{s) otherwise. The cooperating
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broker acting for a buyer(s)/tenant(s), shall sulimbuyer/tenant all offers and counter-
offers until acceptance unless precluded by lawegumental rule, or expressly
instructed by the buyer(s)/tenant(s) otherwise.

9.6 Right of Cooperating Broker in Presentation ofOffer. The cooperating broker
has the right to participate in the presentatioarof offer to purchase he or she secures.
The cooperating broker does not have the righetpresent at any discussion or
evaluation of that offer by the seller(s) and ikérg broker. However, if the seller(s)
give written instructions to the listing broker vegting that the cooperating broker not
be present when an offer the cooperating brokaredds presented, the cooperating
broker shall convey the offer to the listing brokarpresentation. In such event, the
cooperating broker shall have the right to recaiw®py of the seller's(s’) written
instructions from the listing broker. Nothing g section diminishes or restricts the
listing broker’s right to control the establishmefiappointments for offer presentations.

9.7 Change of Compensation Offer by Cooperating Biker. The cooperating broker
shall not use the terms of an offer to purchassteEmpt to modify the listing broker’s
offer of compensation nor make the submission abatuted offer to purchase
contingent on the listing broker’'s agreement to ifyattie offer of compensation.
However, failure of a cooperating broker to complth this rule shall not relieve a
listing broker of the obligation to submit all offeto the seller(s) as required by Section
9.5.

9.8 Cooperating Broker as a Buyer.If a cooperating broker wishes to acquire an
interest in property listed with a listing broketch contemplated interest shall be
disclosed to the listing broker prior to the tinmeddfer to purchase is submitted to the
listing broker.

NOTE: Nothing in these rules shall preclude tkérg broker and cooperating broker
from entering into a mutual agreement to chang@exive compensation.

10. REPORTING SALES AND OTHER INFORMATION TO THE ML S.
10.1 StatusesThe following statuses shall apply to listings ba MLS.
On-Market Statuses

Active (A): A valid listing contract exists and dfer (with or without contingencies)
has been accepted. This is an On-Market status.

Back-Up (B): Offer accepted and either 1) Sekguests that property remain in an
On-Market status and is looking for back-up offens?) the sale is subject to court or
other third party approval. This is an On-Marketss.

Off-Market Statuses

Hold (H): A valid listing contract is in effectplvever, because of various reasons

such as repairs, illness, guests, etc., the Swerequested that temporarily there be
no showings. This is an Off-Market status.
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Withdrawn (W): A valid listing contract is in effe however the property is no longer
being marketed. This is an Off-Market status.

Pending (P): The Seller has accepted an offefsandt soliciting offers through the
MLS. This is an Off-Market status.

Canceled (C): The listing agreement has been tahc&his is an Off-Market status.

Expired (X): The listing agreement has expirethe Time frame of the existing listing
contract has run out. This is an Off-Market status

Sold (S): Escrow has closed. This is an Off-Mastatus.
Leased (L): The property has been leased. Tlais i3ff-Market status.

10.2 Reporting of SalesListings with accepted offers shall be reportetheoMLS or
input into the MLS database as “pending” or “bagk-within 48 hours (excepting
weekends, holidays, and postal holidays) of theptamce by the listing broker unless
the negotiations were carried on under Sectiorfd.br (b), in which case, the
cooperating broker shall notify the listing brokdithe “pending” status within 48 hours
(excepting weekends, holidays, and postal holidafey acceptance, whereby the listing
broker shall then report or input the status chaadgbe MLS within 48 hours of
receiving notice from the cooperating broker. Tising shall be published on the MLS
as pending with no price or terms prior to thelfgiasing. Upon final closing, the listing
broker shall report or input the listing in the MBS “sold” within 48 hours (excepting
weekends, holidays, and postal holidays) of thal fifosing date unless the negotiations
were carried on under Section 9.1 (a) or (b), inctvitase, the cooperating broker shall
notify the listing broker of the “sold” status aselling price within 48 hours (excepting
weekends, holidays, and postal holidays) aftefitta closing date, whereby the listing
broker shall then report or input the status changeselling price to the MLS within 48
hours of receiving notice from the cooperating lerak Listings which were not input
into the MLS as a result of the seller’'s(s’) instians may be input into the MLS “sold”
data at the listing broker's option.

10.3 Removal of Listings for Refusal/Failure to Timely Report Status Changes.The
AOR/MLS is authorized to remove any listing frone tiLS compilation of current
listings where the participant or subscriber héissed or failed to timely report status
changes. Prior to the removal of any listing friiwa MLS, the participant and/or
subscriber shall be advised of the intended remswéhe participant and/or subscriber
can advise his or her client(s).

10.4 Reporting Cancellation of Pending SaleThe listing broker shall report to the
MLS within 48 business hours the cancellation of panding sale and the listing shall
be reinstated immediately as long as there isastilllid listing.

10.5 Refusal to Sell.If the seller(s) of any listed property filed tvithe MLS refuses to
accept a written offer satisfying the terms andditions stated in the listing, such fact
shall be transmitted immediately to the MLS andltgarticipants.

11. OWNERSHIP OF MULTIPLE LISTING SERVICE COMPILATI ONS AND
COPYRIGHTS.
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11.1 MLS Compilation Defined. The term “MLS compilation” includes, but is not
limited to, the MLS computer database, all prinsoett data from the MLS computer
database, and all MLS publications.

11.2 Active Listing MLS Compilation Defined. “Active listing MLS compilation”
shall mean that portion of the MLS compilation whincludes listings currently for sale
and all other indexes and other information retatmthe current listing information.

11.3 Comparable Data MLS Compilation Defined “Comparable Data MLS
compilation” shall mean that portion of the MLS qaifation that includes the off market
data, sold and appraisal information regarding @rigs that are not currently for sale,
and all indexes and information relating to thalsoformation compilation.

11.4 Authority to Put Listings in MLS Compilation. By submitting any property
listing data form to the MLS or inputting listingformation into the MLS compilation,
participants and subscribers represent that theg been authorized to grant and also
thereby do grant authority for the MLS to inclutie property listing data in its
copyrighted MLS compilation. By submitting any pesty listing data form to the MLS,
participants and subscribers represent that thes baen authorized to report
information about the sales, price, and termslistimg, have authority to grant and also
thereby do grant authority for the MLS to inclutie sold information in its copyrighted
MLS compilation.

11.5 Photographs on the MLS.By submitting photographs to the MLS the submitting
participant and/or subscriber grants the MLS amdather participants and subscribers
the right to reproduce and display the photograplagcordance with these rules. Use of
photographic media by a subsequent listing ageptines prior written authorization

from the originating participant and/or subscribeother appropriate party.
Photographic media may not contain other infornmatitnich goes beyond a presentation
of the property.

11.6 Copyright Ownership. All right, title, and interest in each copy of ey&iLS
compilation created and copyrighted by the MLS, mnthe copyrights therein, shall at

all times remain vested in the MLS. The MLS shale the right to license such
compilations or portions thereof to any entity uanst to terms agreed upon by the Board
of Directors. All right, title, and interest in each copy of ey@ompilation created by

any technology solution aggregator, such as ariddimg California Real Estate
Technology Services, Inc. (‘CARETS"), shall, purstio agreement with the MLS, at

all times remain vested in the aggregator.

11.7 Leasing of MLS Compilations.Each participant shall be entitled to lease fthen
MLS the number of copies of each MLS compilatioracfive listing information

sufficient to provide the participant and subsarivigh one copy of such MLS
compilation. Participants and subscribers shajuae by such lease only the right to use
the MLS compilations in accordance with these rulggrical Users may have access to
the information solely under the direction and suiséon of the participant or subscriber.
Clerical Users may not provide any MLS compilatmrinformation to persons other
than the participant or the subscriber under whuenQlerical User is registered.
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11.8 Removal of Historical Records.The removal of history information from the
MLS compilation is forbidden. No exceptions ardbéomade at any time.

12. PROHIBITIONS AND REQUIREMENTS.

12.1 Natification of California Department of RealEstate (DRE) or California

Office of Real Estate Appraisers (OREA) Action. Participants and subscribers are
required to notify the AOR/MLS within 24 hours afyafinal action taken by the
California Department of Real Estate (DRE) or tH&o® of Real Estate Appraisers
(OREA) against the participant, subscriber, or biegnsee affiliated with the participant
or subscriber, including, but not limited to, ammal decisions restricting, suspending, or
revoking a real estate license or Appraiser’s fieation or license of a participant, the
participant’s firm or corporation under which tharficipant or subscriber acts, or any
licensee affiliated with the participant or thetapant’s firm or Licensee or Appraiser
who was affiliated with the participant or partiaig’s firm at the time of the underlying
act.

12.2 Violations of the Law. If a participant, subscriber, Appraiser, or adrisee
affiliated with a participant or subscriber comrratéelony or a crime involving moral
turpitude or violates the Real Estate Law or thesleelating to Appraisers, the
participant and subscriber shall be in violationhi$ section. However, a participant or
subscriber shall not be found to have violated ¢bistion unless the participant,
subscriber, Appraiser, or Salesperson licenseldetparticipant has been convicted,
adjudged, or otherwise recorded as guilty by d firdgment of any court of competent
jurisdiction of (1) a felony, or (2) a crime invahg moral turpitude, or (3) on a
determination by any court of competent jurisdictior official of the State of California
authorized to make the determination, that theqpant or subscriber violated a
provision of the California Real Estate Law or ayRation of the Real Estate
Commissioner or law relating to Appraisers.

12.3 Supervision of R.E. Licensees and Appraiser$n addition to the notification
requirements of Section 12.1, a participant mayatiotv any Licensee, under the
participant’s license, whose license has been exijokuspended or restricted by the
California Department of Real Estate (DRE) to lseNILS in any manner while the
DRE discipline is in effect except that the Licemseay use the MLS under a restricted
license providing such use is consistent with ameschot violate such license
restrictions.

12.4 Solicitation of Listing Filed With the MLS. Participants and subscribers shall not
solicit a listing filed with the MLS unless sucHisitation is consistent with Article 16 of
the N.A.R. Code of Ethics, its Standards of Practénd its Case Interpretations. The
purpose of this section is to encourage sellepetmit their properties to be filed with

the MLS by protecting them from being solicitedaiiigh unwanted phone calls, visits,
and communications, prior to expiration of theifigt by Brokers and Salespersons
seeking the listing upon its expiration. This gatis also intended to encourage Brokers
to participate in the MLS by assuring them thaeotbarticipants and subscribers will not
attempt to persuade the seller(s) to breach ttiediagreement or to interfere with the
listing broker’s attempts to market the propefThis section does not preclude
solicitation of listings under circumstances othiseapermitted under Article 16 of the
N.A.R. Code of Ethics, its Standards of Practicel iéss Case Interpretations.
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12.5 Misuse of Remarks and MediaParticipants and subscribers may not use any
remarks or other media fields in a property datdilersheet or listing submitted to the
MLS or inputted directly into the MLS database poirposes of disparaging other real
estate agents or conveying information about atfferes or for conveying any other
information that does not directly relate to therke#ing of the listing.

12.6 “For Sale” Signs. Only the “For Sale” signs of the listing brokeayrbe placed
on the property.

12.7 “Sold” Signs and Use of the Term “Sold.”Only Real Estate Brokers or R.E.
subscribers who participated in the transactiothedisting broker or cooperating broker
(Selling Broker) may claim to have “sold” the profye Prior to closing, a cooperating
broker may post a “sold” sign on a property onlyhvthe consent of the listing broker.
This section does not, however, prohibit any Brdkam advertising the addresses and
prices of the properties that have sold in a nesghdiod after the information regarding
the properties has been published as long as tletedment does not imply the agent
was involved in the transaction unless such ic#s® and as long as the advertisement
otherwise presents a “true picture' as is meargruludicle 12 of the N.A.R. Code of
Ethics, its Standards of Practice, and its Casepnttations.

12.8 Advertising of Listing Filed With the MLS. A listing shall not be advertised in
any media including the Internet by any participamsubscriber, other than the listing
broker, without the prior consent of the listingker except as provided in Section 12.16
relating to display of listings on the Internet.

12.9 Limitations on Use of MLS Information in Advertising. Except as provided in
Sections 12.7, 12.8, 12.11 and 12.15, truthfulaiseformation from the MLS
compilation of current listing information, fromatMLS’ “statistical report,” or from any
“sold” or “comparable” report of the MLS for publinass media advertising by an MLS
participant or subscriber or in other public repreations for purposes of demonstrating
market share is not prohibited. However, any mimon-print forms of advertising or
other forms of public representations must cledegonstrate the period of time over
which such claims are based and must include fleviog notice in a type size not less
than 9 point type:

“Based on information from the Association of REALORS®/Multiple Listing as of
[date the AOR/MLS data was obtained] and /or otlsgrurces. Display of MLS data is
deemed reliable but is not guaranteed accurate iy MLS. The Broker/Agent
providing the information contained herein may orai not have been the Listing
and/or Selling Agent.”

12.10 False or Misleading Advertising and Represgsattions; True Picture Standard

of Conduct. Participants and subscribers may not engage ie &alsisleading
advertising, including, but not limited to, advediments or representations regarding the
participant’s or subscriber’s relationship to the$4 about the MLS itself, or about any
property listed with the MLS. MLS patrticipants asubscribers shall present a true
picture in their advertising and representationthéopublic, including the URLs and
domain names they use, and participants and sbbsstinay not:

12.10.1 engage in deceptive or unauthorized framing alf estate brokerage
websites;
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12.10.2 manipulate (e.g., presenting content developeatigrs) listing content
in any way that produces a deceptive or misleacdisglt; or

12.10.3 deceptively use metatags, keywords or other dsiicethods to direct,
drive or divert Internet traffic, or to otherwisestiead consumers.

12.11 Use of MLS Information. In recognition that the purpose of the MLS is to
market properties and offer compensation to othiek& participants and R.E.
subscribers for the sole purpose of selling theery, and that sellers of properties filed
with the MLS have not given permission to dissengribe information for any other
purpose, participants and subscribers are exprpseshybited from using MLS
information for any purpose other that to markeiperty to bonafide prospective buyers
or to support market evaluations or appraisalpasifically allowed by Sections 12.14,
12.15 and 12.16. Any uses of MLS information irgistent with these sections is
expressly prohibited. Nothing in this section, leeer, shall limit the MLS from entering
into licensing agreements with MLS participants anliscribers or other third parties for
use of the MLS information.

12.12 Confidentiality of MLS Information. Any information provided by the MLS to
the participants and subscribers shall be considand treated as confidential by
participants and subscribers and shall be for xochusive use of the participants and
subscribers for purposes described in Section2.Z, 12.11, 12.14, 12.15, 12.16 and this
section. Participants and subscribers shall dinadls maintain control over and
responsibility for each copy of any MLS compilatieased to them by the MLS and
shall not distribute any such copies to personerdtian participants and subscribers.
Participants and subscribers are responsible éosdlaurity of their pass codes and shall
not give or allow use of or make available theisgpeodes to any person. Participants
and subscribers may reproduce or display the irdtion as provided in these rules.

12.12.1 Clerical Users.Clerical Users may have access to MLS information
solely under the direction and supervision of tadipipant or subscriber.
Clerical Users are expressly prohibited from digiplg or distributing MLS
information to anyone other than the participanswsscriber under whom they
are registered. Access by Clerical Users to thebdae is solely for clerical and
administrative functions for the participant or safiber under whom the Clerical
User is registered.

12.13 Access to Comparable and Statistical Informteon. AOR/MLS members who
are actively engaged in real estate brokerage, geament, mortgage financing,
appraising, land development, or building, but wlomot participate in the MLS, are
nonetheless entitled to receive, by purchase seleal information other than current
listing information that is generated wholly orgart by the MLS, including
“comparable” information, “sold” information, anthsistical reports. This information is
provided for the exclusive use of AOR/MLS memberd mdividuals affiliated with
AOR/MLS members who are also engaged in the réaleebusiness and may not be
transmitted, retransmitted, or provided in any ngria any unauthorized individual,
office, or firm except as otherwise specified ingh rules.

12.14 Display. Subject to Sections 12.15 and 12.16, Broker ppgitis and R.E.
subscribers shall be permitted to display the MbBgilation in either electronic or
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printed format to specifically identify and bonafigrospective buyers only in
conjunction with their ordinary business activit@sattempting to locate ready, willing,
and able buyers for the properties described h g&iS compilation. Broker

participants and R.E. subscribers shall be perthitiedisplay the MLS compilation in
either electronic or printed format to specificathgntified and bonafide sellers or
prospective sellers only in conjunction with theidinary business activities in listing
properties. Appraiser participants and Appraisissribers shall be permitted to display
the MLS compilation to the person requesting tharaigal only in conjunction with their
ordinary business activities of producing a writtgapraisal. Such displays under this
section shall be only in the immediate presendb®MLS participant or subscriber.

12.15 Reproduction. “Reproduction” shall include, but not be limitem making
photocopies, computer printouts, electronic transsfimcluding email), or downloading
of MLS data or compilations. Participants and stibers or their affiliated Licensees
shall not reproduce any MLS compilation or any jporthereof except as provided in
Section 12.16 and in the following limited circumstes:

12.15.1 Copies to Prospective BuyerBroker participants and R.E.
subscribers may reproduce from the MLS compilataod distribute to
prospective real estate buyers, copies of thodeopsrof the MLS compilation
consisting only of a description of the propertgliding the address, features,
financing, and price, as well as photographic insaayed recordings of the
property.

12.15.2 Information Reproduced Unless the participant or subscriber obtains
prior written consent from the listing broker, ihéormation reproduced
pursuant to this section shall not include theofelhg:

a. Property owner's name, phone number, and ad(fetferent than
the listed property);

b. Instructions or remarks intended for cooperatirakers, including,
but not limited to, showing instructions or securi¢gferences (ex: lock
box, burglar alarm, or security system, vacangiegarding the listed
property;

c. Type of listing;

d. Compensation or bonuses offered to cooperatiokgebs; and.

e. Other information which goes beyond a descriptibthe property.

12.15.3 Copies for AppraisalsParticipants and subscribers may reproduce
from the MLS compilation, and attach to an appiasasupporting
documentation copies of those portions of the Mbfgilation consisting only
of such information on properties necessary to sttpwritten appraisal or
estimate of value on a particular property.

12.15.4 Downloading into ComputersParticipants and subscribers may
download MLS information into a computer or compiggstem as long as:

a. Access to the computer or computer system riacgilie information

is strictly limited to authorized participants, subscribers, and
Clerical Users as defined in these rules; and
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b. The information is only retransmitted to thetjggvants, subscribers,
and Clerical Users authorized to access the compuwomputer
system by these rules; and

c. The information is not reformatted or used tate another product
except as may be used by the participant who dawleld the data and
such use strictly complies with Sections 12.7, 121P.15 and 12.16.

12.15.5 Sold Information. Individuals legitimately in possession of current
listing information, “sold” information, “comparads” or statistical information
may utilize such information to support an estinaftealue on a particular
property for a particular client. However, onlychunformation that the MLS
has deemed to be non-confidential and necessaupimort the estimate of value
may be reproduced and attached to the report g®gum documentation. Any
other use of such information is unauthorized amthipited by these rules with
the exception of usage as defined under Sectidi612.

12.16 Use of Active Listing Information on Interné (Also known as Internet Data
Exchange (“IDX")). “Internet Data Exchange” is a means by which geticipant
subscribing to the program (IDX) permits the digpddits listings appearing in Internet
Data Exchange Database on each participants 1Defrlat website. The “Internet Data
Exchange Database” is the current aggregate catiopilef all On-Market listings
information as defined in Section 10.1, Pending Soldl/Leased listings of all Internet
Data Exchange participants except those listingsravthe property seller has opted out
of Internet publication by so indicating on thdilig contract. Sold/Leased listings may
be displayed for a period of one (1) year follow Bold/Leased date of the subject
listing. The intent of IDX is to allow participanthat represent real estate sellers or
buyers (or both) to permit other such participaatadvertise their listings on their public
web sites. IDX is not available to any other pdptnts.

12.16.1 Authorization. Subject to sections 12.16.2 through 12.16.15vielo
and notwithstanding anything in these rules andledipns to the contrary,
participants and subscribers may display on thdtip websites aggregated
MLS On-Market listing information, Pending and Sblelsed Statuses through
either downloading and placing the data on theqipant or subscriber’s public
access websites or by framing such informatiorherMLS or association public
access website (if such a site is available). ddwenloading of raw data will be
through the participant only.

12.16.2 Consent.The listing brokers’ consent for such Internetpthy is
presumed, in satisfaction of Rule 12.8, unlesstm broker affirmatively
notifies the MLS that the listing broker refuseptmit display on either a
blanket or on a listing-by listing basis. Listibgokers that refuse to permit other
MLS participants or subscribers to display thestifig information on a blanket
basis may not display MLS listing information ohet brokers’ listings.

12.16.3 Display Content.Participants and subscribers shall not display
confidential information fields, as determined hg MLS in the MLSs’ sole
discretion, such as that information intended foyperating brokers rather than
consumers. Participants and subscribers shathodify the information
displayed pursuant to these MLS Rules.
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12.16.4 Listing Credit. All listings on a participant or subscriber’sesit
displayed by framing or other electronic meansl| sthentify the name of the
listing firm and the name of the listing agent imanner designed to easily
identify such listing firm or agent.. The nameaato-listing firm and name of a
co-listing agent, if any, will be displayed in amm&r designed to easily identify
such listing firm or agent.. Listing broker anceaggnames are required for all
IDX display formats except a one-line or thumbisaiarch result display format
as long as there is one or more additional disfuayats available for the listing.
Each subsequent display format must identify thtinljj broker and listing agent.

12.16.5 Source.Information displayed shall indicate the sourcdeS\bf the
information being displayed and the most recerg datlated. Participants and
subscribers shall update all downloads and refafistata at least once every
seven [7] days.

12.16.6 UsageSharing of the MLS compilation or portion thergoth any

third party not authorized in writing by the MLSpsohibited. Participants and
subscribers shall indicate on their websites thairtformation being provided is
for consumers’ personal, nhon-commercial use andmoape used for any
purpose other than to identify prospective propsrtionsumers may be
interested in purchasing.

12.16.7 Security.Participants' and subscribers' websites musegrdLS data
from misappropriation by employing reasonable é¢$fém monitor for and
prevent "scraping" and other unauthorized accessipgoduction or use of the
MLS database.

12.16.8 Restricted Display.Listings or property addresses of sellers whaehav
directed their listing brokers to withhold thestlng or their property address
from display on the Internet (including, but naniied to, publicly-accessible
websites or VOWSs) shall not be accessible via I&ss This does not preclude
listing participants or subscribers from displayorgtheir IDX sites or their other
website(s) the listing or property address of cotieg sellers.

12.16.9 Excluded Listings.Not all listings from the MLS must be displayed o
the participant’s and/or subscriber’'s IDX siteda®y as any exclusions are
based on objective criteria, e.g. type of propdityed price or geographical
location.

12.16.10 Website Identification.When displaying listing content,

a participant's or subscriber's website must gleddntify the name of the
brokerage firm under which they operate and theailter's name, if
applicable, in a readily visible type font and aolo

12.16.11 Co-Mingling. A participant or subscriber may co-mingle thénigs

of other participants with listings from other sces on its web site, provided all
such displays are consistent with these rulesm@aling is (a) the ability for a
visitor to the site to execute a single searchgbatches any portion of the IDX
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database at the same time it searches listingdateany other source(s); or (b)
the display on a single web page of any portiotheflIDX database and listing
data from any other source.

12.16.12 Compliance.All IDX sites are subject to ongoing complianceliing
the AOR/MLS. Changes to an IDX site necessaryte a violation of MLS
Rules must be accomplished within ten (10) caleddss of the transmittal of
notice from the AOR/MLS of such violation. Violatis may subject a
participant to sanctions as defined in the AOR’saDategrity Standards —
Appendix B, including but not limited to the immatk termination of the
download agreement to receive or republish the ifidrmation.

12.16.13 Noaotification by Authorized Participants ad Subscribers.
Participants and subscribers partaking in the dispf MLS On-Market, Pending
and/or Sold/Leased listing information of otherkms’ listings pursuant to
Section 12.16 must notify the MLS before displaysagd MLS active listing
information and must make their website directlgemsible to the MLS and
other MLS participants for purposes of monitorimgiering compliance with
applicable rules and policies.

12.16.14 Right to Charge for Download.The MLS has the right to charge the
costs of adding or enhancing its downloading capagiParticipants and
Subscribers who request downloading of listing limfation pursuant to Section
12.16.

12.17 Applicability of Rules to MLS. These rules are binding on the MLS participants
and subscribers. Nothing in these rules shalt lih@ right of the MLS to enter into
licensing agreements with third parties for usthefMLS compilations or any portion
thereof in accordance with terms approved by thepgiation or MLS Board of

Directors.

12.18 Listing Broker's Right to Opt Out of Internet Advertising of MLS

Information. If the MLS advertises MLS information on the Intetior licenses MLS
information for advertising on the Internet, theilig broker shall have the right to opt
out of such advertising in accordance with the Mif®'ocedures for opting out. The
listing broker shall have the right to refuse todnéistings displayed on a blanket basis or
on a listing-by- listing basis in accordance wittton 12.16 by affirmatively notifying
the AOR/MLS in accordance with the MLS procedursdpting out. Notwithstanding
anything in these rules to the contrary, the AORSVRoard of Directors reserve the

right to determine whether to provide Internet atisimg services and whether such
services are to be made available to non-REALTORsnivers.

12.19 Website Name and Status DisclosurdILS Participants’ firm websites shall
disclose the firm’'s name and state(s) of licensugereasonable and readily apparent
manner. Websites of Subscribers affiliated withagiBipant’s firm shall disclose the
firm’s name and the Subscriber's state(s) of lice@sn a reasonable and readily
apparent manner.

12.20 Use of the Terms MLS and Multiple Listing Svices. No MLS Participant or
Subscriber shall, through the name of their firneit URLS, their e-mail addresses, their
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website addresses, or in any other way represagest, or imply that the individual or
firm is an MLS, or that they operate an MLS. P@paats and Subscribers shall not
represent, suggest, or imply that consumers orstieve direct access to MLS
databases, or that consumers or others are abdatoh MLS databases available only to
Participants and Subscribers. This does not proR#niticipants and Subscribers from
representing that any information they are autleokiznder MLS rules to provide to
clients or customers is available on their websitestherwise.

13. LOCKBOXES.

13.1 Eligibility for Lockboxes. MLS participants and subscribers are eligible for
lockbox privileges if they otherwise qualify undéis section. Clerical Users are not
eligible for lockbox privileges. MLS participarasd subscribers shall be eligible to hold
a lockbox key provided:

a. The key holder signs a lease agreement witlotkéox provider.

b. The participant to which the key holder is lised cosigns the lease agreement
with the lockbox provider.

c. The key holder continues to comply with all MLSesllrelating to lockbox
keys.

d. The key holder and participant to whom the key &apid licensed remain
eligible for MLS services.

13.2 Key Use and ServiceKeys may not be used under any circumstancesynpna
other than the key holder, including, but not lingtto, lending, borrowing or sharing
keys with others. The AOR/MLS is not obligatectovide service on keys or
lockboxes to an individual who is not the registidiessee or owner of the component.
The key will only be used for the purpose of faating the sale/lease of a property.

13.3 Accountability. Key holders must account for keys upon requeshéy t
AOR/MLS. Key holders who cease to participateudrssribe to the MLS shall return all
keys in their possession to the MLS.

13.4 Deemed UnaccountableKeys shall be deemed unaccounted for if a key molde
refuses or is unable to demonstrate that the kejtlgn the key holder’s physical
control.

13.5 Written Authority. Participants and subscribers shall not place eblmclon a
property without written authority from the sellgr@nd occupant if other thame

seller(s). A lockbox shall be removed from a lispedperty within 48 hours after the
close of escrow or upon expiration/cancellatiotheflisting (unless written agreement to
the contrary is obtained from all parties). Inaumsin MLS compilations cannot be
required as a condition of placing lockboxes otretiproperty.

13.6 Listing Broker’'s Permission. No MLS participant or subscriber may enter a
property with or without a lockbox without the lisf) broker’s permission. Such
permission may be granted by the listing brokesjmscifying permission to use the
lockbox through the MLS. Appraiser participants expressly prohibited from using
lockbox keys to enter a property without either dlaner’s or listing broker’s permission.
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13.7 Unaccountable KeysKey holders and participants cosigning with a keldiar
shall immediately report lost, stolen, or otherwiseccountable keys to the AOR/MLS.

13.8 Rules Violations Failure to abide by rules relating to lockboaesset forth in this
section or failure to abide by the key lease agesgmmay result in discipline as provided
in Sections 14 and 15 of these rules, in additidlogs of or restriction on all lockbox and
key privileges.

13.9 Right to Limit Access.The AOR/MLS reserves the right to refuse to isskeya
or limit access to lockboxes if, in its sole dige, it determines the security of the
system would be compromised by issuing such kegsanting access to lockboxes.

14. VIOLATIONS OF RULES AND REGULATIONS.

All references taCalifornia Code of Ethics and Arbitration Manual to the publication of
the California Association of REALTORS® as amenttedn time to time.

14.1 Grounds for Disciplinary Action and Sanctions After a hearing by a hearing
panel as provided in thealifornia Code of Ethics and Arbitration Manual, the
Association or MLS Board of Directors may take giinary action and impose
sanctions against any participant and subscriber:

a. For violation of any MLS rule.

b. On the participant’s or subscriber’s being coted, adjudged, or otherwise
recorded as guilty by a final judgment of any cairtompetent jurisdiction of
(1) a felony, or (2) a crime involving moral tumpite, or (3) On a determination
by any court of competent jurisdiction, or offic@ithe State of California
authorized to make the determination, that theigpaint or subscriber violated
a provision of the California Real Estate Law d&egulation of the Real Estate
Commissioner or the laws relating to Appraisera &egulation of the Office
of Real Estate Appraisers (OREA).

c. For any violation of subsection (a) by any parsocluding, but not limited to,
a Clerical User or a Salesperson, who is not aggaaht or subscriber but is
employed by or affiliated with such participantsmbscriber and was providing
real estate related services within the scopeepérticipant’s or subscriber’s
license. Lack of knowledge by the participant aoscriber of such
Salesperson’s conduct shall only go to mitigatibdiscipline imposed.

d. For any violation of the N.A.R. Code of Ethichile a member of any
Association of REALTORS®.

14.2 Sanctions.Sanctions or disciplinary action for violation of BILS Rule may
consist of one or more of those specified in@aéfornia Code of Ethics and Arbitration
Manual.

14.3 Citations. The AOR/MLS may implement a schedule of fines fenta&in MLS

rules violations and direct staff to issue citatidor the specified MLS rules violations
and implement a procedure whereby the participadtsaibscriber receiving the citation
has the right to (1) pay the fine as imposed;f(#)a violation is a second offense within
a 12 month periodhe participant or subscriber may pay a specfiedo attend an MLS
Training Class within 60 days of receiving the tita and thereby have the fine waived,;
or (3)must pay the amount specified on the citation, as asilgaeposit, before being
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eligible to request a full hearing in accordancthwhe procedures set forth in 17.2 and
the California Code of Ethics and Arbitration Manual. The hearing deposit is refundable
in the event that the participant or subscribetrislicated through the hearing process.

15. PROCEDURES FOR MLS RULES HEARINGS.

All MLS rules hearings shall be processed in acance with theCalifornia Code of
Ethics and Arbitration Manual as from time to time amended which is hereby
incorporated by reference. Failure to abide bypttoeedures of th€alifornia Code of
Ethics and Arbitration Manual shall be a violation of these MLS rules.

16. ARBITRATION.

16.1 Mandatory Arbitration. By becoming and remaining a participant or stibec

in the MLS, each participant and subscriber agr@ssibmit disputes arising out of the
real estate business which also arises out 0§ iorgonjunction with, any listing filed
with the MLS or any appraisal, to binding arbitoatiwith any other participant or
subscriber of this MLS, or participants or subsaribof any other MLS who are
authorized to have access to this MLS under Seétioithese rules. Such arbitrations
shall be governed by ti@alifornia Code of Ethics and Arbitration Manual as from time
to time amended which is hereby incorporated bgresfce. This shall be deemed an
arbitration agreement within the meaning of Paififle 9 of the California Code of Civil
Procedure. Failure to submit to arbitration avjgied herein shall be a violation of these
MLS rules.

16.2 Other Arbitration Agreements. Notwithstanding any other provision of these
rules, if any participant or subscriber enters emoagreement (either before or after a
dispute arises) with another participant or subgcrio arbitrate a dispute utilizing non-
MLS facilities, such persons are not bound to eaf®tthe dispute covered by such
agreement under these rules utilizing the AOR/Mag@lities.

16.3 Arbitration Between Association Members.Notwithstanding any other provision
of these rules:

a. If all disputants are members of the same AG&y shall arbitrate under that
AOR in accordance with its rules.

b. If the disputants are members of different AORsy shall arbitrate in
accordance with any applicable regional or sharetepsional standards
agreement. In the absence of such an agreemertisiputants remain
obligated to arbitrate in accordance with the Inbard Arbitration Rules of the
California Association of REALTORS® (“C.A.R.").

16.4 Arbitration Involving Non-Association Members Notwithstanding any other
provision of these rules:

a. If one of more of the disputants are non-AOR imens and all disputants
receive MLS services through the same AOR, thelf aHaitrate at the AOR
unless the AOR patrticipates in a regional MLS, hiclk case, they shall
arbitrate in accordance with any applicable rediagaeements between the
AOR and the regional MLS
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b. If one or more of the disputants are non-AOR imens and the disputants
receive MLS services through different AORs andARRs participate in a
regional MLS, they shall arbitrate in accordancthainy applicable regional
agreements between the AORs and the regional MLS.

c. Inthe absence of a regional agreement regatdetpcation of the arbitration,
any dispute under subsection (a)-(c) may be coedwat any AOR where the
respondent(s) holds AOR membership or receives kti8ices.

16.5 Same Firm. Arbitration between persons from the same firalstot be available
and is not mandated by these rules unless covgratbliration rules relating to the
obligations of AOR members to arbitrate.

16.6 Timing. For purposes of this Section 16, the duty toteats shall be determined
when facts giving rise to the dispute occurreder€fore, a participant or subscriber shall
have a duty to arbitrate if the person was an Magigpant or subscriber when facts
giving rise to the dispute occurred. TerminatibhbaS participation or subscription

shall not relieve the arbitration duty under thaston for disputes that arose when the
person was an MLS participant or subscriber. Retgufer arbitration must be filed

within one hundred and eighty (180) days afterdbsing of the transaction, if any, or
after the facts constituting the matter could ha&en known in the exercise of
reasonable diligence, whichever is later.

17. NONPAYMENT OF MLS FEES.

17.1 Nonpayment of MLS Feeslf MLS fees, fines, charges, or other amounts owed
the MLS are not paid on the due date specifiecherirntvoice, the nonpaying participant
and/or subscriber’'s MLS services shall be subsuspension until such outstanding
amounts are paid in full. The MLS may suspend MEB/ices under this section
provided the MLS gives the participant and/or subsc at least twenty (20) calendar
days' prior notice of the proposed suspension dateh notice may be included with the
original billing statement for MLS fees, fines,ararges or any time thereafter. In the
event the amounts owed remain unpaid for three iImscafter the due date, the nonpaying
participant and/or subscriber's MLS services shatbmatically terminate regardless if
notice of such termination is given.

17.2 Disputed Amounts.If a participant and/or subscriber disputes theissmzy of
amount owed, the participant and/or subscriber ragyest a hearing before the
Association or MLS Board of Directors. In orderémuest such a hearing, the
participant and/or subscriber must first pay ttgpdied amount in whole which may be
refunded in whole or part in accordance with thagloof Directors’ determination.
Hearings under this section shall be conductedéoraance with th€alifornia Code of
Ethics and Arbitration Manual. In the event the Board of Directors confirms the
accuracy of the amount owed, the participant arslibscriber shall also be subject to
paying interest at the rate of ten (10%) per anoarsuch past due amounts.

17.3 Reinstatement.Any participant and/or subscriber whose MLS sewvitave been
terminated for nonpayment of MLS fees may reapphypfrticipation in the MLS.
However, prior to being granted access, such f@atit and/or subscriber must pay all
fees applicable to new applicants and all pastashieunts owed, including paying
interest at the rate of ten (10%) per annum on pashdue amounts.
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18. CHANGE IN RULES AND REGULATIONS.

The rules of the MLS may be amended by a majoote wf the CARETS Board of
Directors based on recommendations from a RuleRagdlations subcommittee made
up of members from each participating AOR/MLS. Asmanges to these rules which are
mandated by the National Association of REALTOR®@lsautomatically be
incorporated into these rules and do not requibe@mmittee or CARETS Board of
Directors approval. All changes to the rules shalsubmitted to all reciprocating MLS.

19. VIRTUAL OFFICE WEBSITES (VOW).
19.1 VOW Definitions.

a. A Virtual Office Website (“VOW?") is a Participant’mternet website, or a
feature of a Participant’s website, through whiwod Participant is capable of
providing real estate brokerage services to consumi¢gh whom the
Participant has first established a broker-consuelationship (as defined by
state law) where the consumer has the opportuniggarch MLS Listing
Information, subject to the Participant’s oversjghtpervision, and
accountability. A non-principal broker or saleselisee affiliated with a
Participant may, with his or her Participant’'s camts operate a VOW. Any
VOW of a non-principal broker or sales licensesubject to the Participant’s
oversight, supervision, and accountability.

b.  Asused in Section 19 of these Rules, the termtithaant” includes a
Participant’s affiliated non-principal brokers asales licensees — except when
the term is used in the phrases “Participant’s entisand “Participant’s
oversight, supervision, and accountability”. Refares to “VOW" and
“VOWSs" include all VOWSs, whether operated by a Rapant, by a non-
principal broker or sales licensee, or by an Adféid VOW Partner (“AVP”) on
behalf of a Participant.

c.“Affiliated VOW Partner” (“AVP”) refers to an entjtor person designated by a
Participant to operate a VOW on behalf of the Bigdint, subject to the
Participant’s supervision, accountability and caamde with the VOW Policy.
No AVP has independent participation rights inMieS by virtue of its right
to receive information on behalf of a Participad. AVP has the right to use
MLS Listing Information except in connection witparation of a VOW on
behalf of one or more Participants. Access by ¥ A0 MLS Listing
Information is derivative of the rights of the Reigant on whose behalf the
AVP operates a VOW.

d. Asused in Section 19 of these Rules, the term “Mis8ng Information”
refers to active listing information and sold datavided by Participants to the
MLS and aggregated and distributed by the MLS tti¢pants.
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19.2 VOW Operating Parameters.

a. The right of a Participant's VOW to display MLS tirgy Information is
limited to that supplied by the MLS(s) in which tRarticipant has
participatory rights. However, a Participant watffices participating in
different MLSs may operate a master website witkdito the VOWSs of the
other offices.

b. Subject to the provisions of the VOW Policy andsth&ules, a Participant’s
VOW, including any VOW operated on behalf of a Rgrant by an AVP,
may provide other features, information, or funetice.g. Internet Data
Exchange (“IDX").

c. Except as otherwise provided in the VOW Policyrothese Rules, a
Participant need not obtain separate permission ther MLS Participants
whose listings will be displayed on the ParticipgmtOW.

19.3 VOW Registrant Access Requirements

a.Before permitting any consumer to search for atee¢ any MLS Listing

Information on his or her VOW, the Participant miaste each of the following

steps:

i. The Participant must first establish with that aener a lawful broker-
consumer relationship (as defined by state lavejuding completion of all
actions required by state law in connection withvjding real estate
brokerage services to clients and customers (tedteir'Registrants”).
Such actions shall include, but are not limitedsatjsfying all applicable
agency, non-agency, and other disclosure obligstiand execution of any
required agreements.

ii. The Participant must obtain the name of, and al\atail address for,
each Registrant. The Participant must send an éonthie address
provided by the Registrant confirming that the Regint has agreed to the
Terms of Use (described in subsection (d) belowg Participant must
verify that the email address provided by the Remgis is valid and that
the Registrant has agreed to the Terms of Use.

iii. The Participant must require each Registrant t@ lzanser name and a
password, the combination of which is differennfirthose of all other
Registrants on the VOW. The Participant may, abhiser option, supply
the user name and password or may allow the Regtdtr establish its
user name and password. The Participant mustalge that any email
address is associated with only one user nameassiord.

b.The Participant must assure that each Registrpassword expires on a date
certain but may provide for renewal of the passwdhe Participant must at
all times maintain a record of the name, email eslslruser name, and current
password of each Registrant. The Participant keegp such records for not
less than 180 days after the expiration of theditgliof the Registrant’s
password.

c.If the MLS has reason to believe that a Particigavl©OW has caused or
permitted a breach in the security of MLS Listimfokrmation or a violation of

MLS rules, the Participant shall, upon requeshefMLS, provide the name,

email address, user name, and current passwoathydRegistrant suspected of
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involvement in the breach or violation. The Papant shall also, if requested
by the MLS, provide an audit trail of activity bpyasuch Registrant.

d. The Participant shall require each Registranteere and affirmatively to
express agreement (by mouse click or otherwise) tderms of Use”
provision that provides at least the following:

i. That the Registrant acknowledges entering intavdulaconsumer-broker
relationship with the Participant;

ii. That all information obtained by the Registranttirthe VOW is intended
only for the Registrant’s personal, hon-commernats;

iii. That the Registrant has a bona fide interest ipthehase, sale, or lease of
real estate of the type being offered through ta\y

iv. That the Registrant will not copy, redistributeretransmit any of the
information provided except in connection with fRegistrant’s
consideration of the purchase or sale of an indafighroperty;

v. That the Registrant acknowledges the MLS’s owngrehiand the
validity of the MLS’s copyright in, the MLS datalms

e. The Terms of Use Agreement may not impose a firduadiligation on the
Registrant or create any representation agreena¢webn the Registrant and
the Participant. Any agreement entered into atteng between the
Participant and Registrant imposing a financiaigatilon on the Registrant or
creating representation of the Registrant by thiidizant must be established
separately from the Terms of Use, must be promindatbeled as such, and
may not be accepted solely by mouse click.

f. The Terms of Use Agreement shall also expresshyoaize the MLS, and
other MLS Participants or their duly authorizedressgntatives, to access the
VOW for the purposes of verifying compliance with.Blrules and monitoring
display of Participants’ listings by the VOW. TAgreement may also include
such other provisions as may be agreed to betweeRdrticipant and the
Registrant.

19.4 VOW Contact Requirements.A Participant’s VOW must prominently display an
e-mail address, telephone number, or specific ifileation of another mode of
communication (e.g., live chat) by which a consun@ar contact the Participant to ask
guestions, or get more information, about any pityptisplayed on the VOW. The
Participant, or a non-principal broker or salestiigee licensed with the Participant, must
be willing and able to respond knowledgeably taiirgs from Registrants about
properties within the market area served by thaidjaant and displayed on the VOW.

19.5 VOW Data Security. A Participant’s VOW must employ reasonable efforts to
monitor for, and prevent, misappropriation, “scragi and other unauthorized use of
MLS Listing Information. A Participant’'s VOW shaltilize appropriate security
protection such as firewalls as long as this rexpént does not impose security
obligations greater than those employed concusrdaytthe MLS.

19.6 VOW Listing Display Restrictions.

a. A Participant’s VOW shall not display listingsproperty addresses of any
seller who has affirmatively directed the listingker to withhold the seller’s
listing or property address from display on thetnet. The listing broker shall
communicate to the MLS that the seller has eleat#édo permit display of the
listing or property address on the Internet. Ntistianding the foregoing, a
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Participant who operates a VOW may provide to coress via other delivery
mechanisms, such as email, fax, or otherwise,stiads of sellers who have
determined not to have the listing for their prapelisplayed on the Internet.

b. A Participant who lists a property for a seller wias elected not to have the
property listing or the property address displagadhe Internet shall cause the
seller to execute a document that includes thevialg (or a substantially
similar) provision:

Seller Opt-Out Form
1. Please check either Option a or Option b

a. [ ]I have advised my broker or sales agent ltlat not want the listed
property to be displayed on the Internet.

OR

b. [ ]I have advised my broker or sales agent ltiat not want the
address of the listed property to be displayecherinternet.

2. lunderstand and acknowledge that, if | havectet option a, consumers
who conduct searches for listings on the Interriktnet see information
about the listed property in response to theirctear

Initials of Seller

c. The Participant shall retain such forms foreast one year from the date they
are signed, or one year from the date the listmesgff the market, whichever
is greater.

19.7 Posting Consumer Comments and Automated ValEstimate.

a. Subject to subsection (b), a Participant’'s VOW rabigw third-parties
i. to write comments or reviews about particulatitigs or display a
hyperlink to such comments or reviews in immedéaejunction with
particular listings, or
ii. display an automated estimate of the markeievalf the listing (or
hyperlink to such estimate) in immediate conjunttidth the listing

b. Notwithstanding the foregoing, at the requést seller the Participant shall
disable or discontinue either or both of thoseuiesst described in subsection
(a) as to any listing of the seller. The listingker or agent shall communicate
to the MLS that the seller has elected to havearrimth of these features
disabled or discontinued on all Participants’ widssi Subject to the foregoing
and to Section 19.8, a Participant’s VOW may comicate the Participant’s
professional judgment concerning any listing. Atiegant’'s VOW may
notify its customers that a particular feature b@sn disabled "at the request of
the seller."

19.8 Correction of VOW Listing Information. A Participant’s VOW shall maintain a
means (e.g., e-mail address, telephone numbegr&ive comments from the listing
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broker about the accuracy of any information teatdded by or on behalf of the
Participant beyond that supplied by the MLS and thkates to a specific property
displayed on the VOW. The Participant shall cormratemove any false information
relating to a specific property within 48 hourddeling receipt of a communication from
the listing broker explaining why the data or imf@tion is false. The Participant shall
not, however, be obligated to correct or removedatg or information that simply
reflects good faith opinion, advice, or professigndgment.

19.9 VOW Mandatory Listing Refresh. A Participant shall cause tiLS Listing
Information available on its VOW to be refreshedkast once every three (3) days.

19.10 VOW MLS Listing Distribution Limitations. Except as provided in these rules,
the NATIONAL ASSOCIATION OFREALTORS® VOW Policy, or any other applicable MLS
rules or policies, no Participant shall distribyiegvide, or make accessible any portion
of the MLS Listing Information to any person orignt

19.11 VOW Privacy Policy. A Participant’'sVOW must display the Participant’s
privacy policy informing Registrants of all of theys in which information that they
provide may be used.

19.12 VOW Selective Listing Display.A Participant's VOW may exclude listings

from display based only on objective criteria, irdihg, but not limited to, factors such as
geography, list price, type of property, coopemttempensation offered by listing
broker, and whether the listing broker is a REALTRR

19.13 Notification of MLS of Intent to Operate a \OW. A Participant who intends to
operate a VOW to display MLS Listing Information stunotify the MLS of its intention
to establish a VOW and must make the VOW readitessible to the MLS and to all
MLS Participants for purposes of verifying comptianwith these Rules, the VOW
Policy, and any other applicable MLS rules or gekc

19.14 Operation of Multiple VOWSs. A Participant may operate more than one VOW
himself or herself or through an AVP. A Participamo operates his or her own VOW
may contract with an AVP to have the AVP operateenolVOWSs on his or her behalf.
However, any VOW operated on behalf of a Partidipgran AVP is subject to the
supervision and accountability of the Participant.

19.15 VOW Data Display Limitations. NOT ADOPTED.

19.16 Changes to Listing ContentA Participant shall not change the content of any
MLS Listing Information that is displayed on a VOWdm the content as it is provided in
the MLS. The Participant may, however, augment Mising Information with
additional information not otherwise prohibitedthese Rules or by other applicable
MLS rules or policies as long as the source of sathbr information is clearly identified.
This rule does not restrict the format of displywth.S Listing Information on VOWSs or
the display on VOWs of fewer than all of the ligggnor fewer than all of the authorized
information fields

19.17 Listing Accuracy Disclaimer. A Participant shall cause to be placed on his or

her VOW a notice indicating that the MLS Listingdrmation displayed on the VOW is
deemed reliable but is not guaranteed accuratbebiit. S. A Participant's VOW may
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20.

include other appropriate disclaimers necessapydtect the Participant and/or the MLS
from liability.

19.18 Listing Broker or Agent Identification. NOT ADOPTED.

19.19 Listing Search Result Limitation. A Participant shall limit the number of
listings that a Registrant may view, retrieve, owdload to not more than 500 current
listings and not more than 500 sold listings irpmasse to any inquiry.

19.20 Mandatory Registrant Password ChangeA Participant shall require that
Registrants’ passwords be reconfirmed or changed/é@0 days.

19.21 VOW Co-Branding and Advertising. A Participant may display advertising and
the identification of other entities (“co-brandihgn any VOW the Participant operates
or that is operated on his or her behalf. Howead?articipant may not display on any
such VOW deceptive or misleading advertising obcanding. For purposes of this
Section, co-branding will be presumed not to beegee or misleading if the
Participant’s logo and contact information (or tbhat least one Participant, in the case
of a VOW established and operated on behalf of ni@e one Participant) is displayed
in immediate conjunction with that of every otharty, and the logo and contact
information of all Participants displayed on the Wds as large as the logo of the AVP
and larger than that of any third party.

19.22 Identifying Listing Source. A Participant shall cause any listing displayadchis
or her VOW that is obtained from other sourceduiiog from another MLS or from a
broker not participating in the MLS, to identifyetisource of the listing.

19.23 Separate Source Listing SearchA Participant shall cause any listing displayed
on his or her VOW obtained from other sources udicig from another MLS or from a
broker not participating in the MLS, to be searckeparately from listings in the MLS.

19.24 MLS Licensing Agreement for VOW. Participants and the AVPs operating
VOWs on their behalf must execute the license agee¢ required by the MLS.

19.25 Seller’s Direction to Withhold from Internet Where a seller affirmatively
directs their listing broker to withhold either theller’s listing or the address of the
seller’s listing from display on the Internet, gogmf the seller’'s affirmative direction
shall be provided to the MLS within 48 hours.

REJECTION OF APPLICATION.

In the event an application for participation ie LS, whether as a licensee or as a
clerical support, is rejected by the Associatitwe, applicant, and his or her broker, if any,
will be promptly notified in writing of the reasdar the rejection. The broker shall have
the right to respond in writing, and to requesearing before a panel selected from the
Board of Directors. The hearing will be held icaaance with rules adopted from time
to time by the Board of Directors, which will mapgeovision for adequate notice of the
time and place of the hearing and shall providettieparties involved shall have the
right to appear and present evidence, both oralaitten, and be represented by legal
counsel.
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